
Values 
Fundamental to our service delivery are the statewide and DIT 
values adopted by our employees for how we treat our customers and ourselves: 

Integrity  

We will do what we say, and we are honest in what we say. 

Excellence 

We will do the best job possible and strive for continuous improvement. 

Inclusion 

We value employees, citizens and other stakeholders for who they are and what they 

can contribute to the whole. 

Teamwork 

We work together to achieve results and share the rewards. 

Respect 
We acknowledge the efforts of each employee and recognize that respect needs to 

be earned. 

Accountability 

We take responsibility for our actions, inactions, and take ownership of problems 

until they are resolved. 

Responsibility 

We proudly identify ourselves with our products and services, and answer honestly 
to our clients and employees. 
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